Name
Here
SKILLS

Phone number

email

area you live
EDUCATION

Home address
Customer Service
British Heart Foundation (August 21 – Present)

Dealing with customers face to face and taking telephone calls, the
Role is varied and not two days are the same. The role also involves stock control and keeping the store clean and tidy. I am always learning and about to start till training.
· Customer Service
· Stock Control/rotation
· Keeping Store area clean and tidy
Various Retail Positions
Living in France (2008 - 2015)

I moved to France in 2008 with my Husband but he passed away in 2015, whilst living in France I worked in various local Shops and a Bakery
· Dealing with Customers and helping in the front of the shop
· Helping in the Kitchen and helping chef to create desserts and pastries 
· I also worked in a Craft Shop again working with customers and crafting Cards, and knitted items that were then posted to clients 
Admin Officer
Jobcentre Plus Longsight Manchester (2007 - 2008)

Working in the finance department at the Jobcentre, the role involved clerical work, computers/IT, dealing with customers and adhering to strict guidelines and health and safety
· Customer Service
· Admin/Clerical/Telephone Skills.
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Machine Operator
Mcvities – Stockport (2004 - 2006)

The role involved working 10–12-hour shifts, operating a packing machine in a food factory environment, adhering to strict health and safety standards. General Warehouse/Picker/Packer duties. 
· Adhering to strict food hygiene protocols
· Lining up paper packaging and threading through machine.
· Packaging and storing boxes onto a stillage and checking dates
· Keeping area clean and tidy


Lunch Time Organiser/Cleaner
St Andrews C of E Primary - Manchester (2000 - 2004)

Two lines on the nature of your responsibilities; e.g. purpose of the organization or your department; number of people you managed or worked with; what you were accountable for in numbers (budget, turnover, other targets) contacts with customers/ clients.
· One major achievement and how you accomplished it.
· A second major achievement and how you accomplished it.
· A third major achievement and how you accomplished it.
· A fourth major achievement and how you accomplished it.
· A fifth major achievement and how you accomplished it.
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